
Managing Challenging
Behaviour 

Who are we?
Portal Training specialises in professional 
development within the education sector, 
delivering expert Behaviour Management, 
Motivational and Safeguarding Training to 
teachers, FE lecturers, Careers Advisers, 
Work Based Learning Providers and 
Learning Coaches.

Course Overview
This dynamic and respected course focuses on 
the importance of preventing unwanted 
behaviour occurring within the class/training 
room by deploying a range of behaviour 
management strategies and teaching methods. 
These strategies have a proven track record of 
managing and reducing challenging behaviour 
displayed by learners and parents. 

What will you gain from this 
course?
• Increased confidence in dealing with    
  challenging learners with a strong focus on  
  how to prevent challenging behaviour. 

• An in depth understanding of the importance  
  of managing our own behaviour when dealing  
  with challenging learners and parents 

• An improved ability to manage aggressive and  
  potentially violent behaviour displayed by    
  learners/parents 

• New skills and tools to create and sustain a  
  positive learning environment and atmosphere 

• An introduction to the ‘Behaviour 4 Learning'  
  Model 

• A new range of teaching methods, skills and  
  tools that will reduce challenging behaviour  
  occurring in the first instance 

• A raised awareness of the importance of our  
  own Body Language when dealing with   
  challenging individuals and groups

Duration & Location
The course will take 1 day to complete. 
The training can be delivered at your premises 
or at Portal’s Training Centre located in Cardiff.
*Imperial House, Trade Street, Cardiff, CF10 5DT.

Portal Training also offer INSET Provision and a range of additional courses. 
Full details can be found on our website.

£186pp
 per day

Courses
from 

*Terms & Conditions apply. See our website for details.

INTERESTED? 
Call: 02920 667 045  Email: info@portaltraining.co.uk  Visit: www.portaltraining.co.uk   


